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S T A F F  R E P O R T  

CASE NO: V15-36 / Park & Madison Boutique / 407 High Street 

REQUEST and LOCATION: 

Request by Shannon Coombs, on behalf of Park & Madison Boutique, for variance relief 
from Article 1369 as it relates to signage at 310 High Street. 

TAX MAP NUMBER(s) and ZONING DESCRIPTION:  

Tax Map 26, Parcel 85; B-4, General Business District 

SURROUNDING ZONING: 

B-4, General Business District  

BACKGROUND and ANALYSIS: 

The petitioner seeks to erect a 20.8 square foot wall sign for Park & Madison Boutique 
located at 407 High Street.  Addendum A of this report illustrates the location of the 
subject site. 

Article 1369.07(I)(1) provides that the maximum wall sign area in the B-4 District is 
determined by multiplying the storefront width in feet by 0.4.  The storefront width of the 
Park & Madison Boutique is approximately 15 feet and the maximum area for the subject 
wall sign is calculated to be six (6) square feet.  As such, the proposed sign requires a 
14.8 square foot variance.  

The petitioner’s proposed sign was sent via email to the Downtown Design Review 
Committee members on 13 May 2015 for consultation.  Comments received were: 

 “Looks nice.” 

 “P & M sign is ok.” 

 “I have no objection to the Park & Madison sign.” 

 “It seems like a simple, elegant sign and my only thought would be spot lighting.” 

 “I am fine with the sign.” 

STAFF RECOMMENDATION: 

The Board of Zoning Appeals must determine whether the proposed request meets the 
standard criteria for a variance by reaching a positive determination for each of the 
“Findings of Fact” submitted by the applicant. 

Addendum B of this report provides Staff recommended revisions to the petitioner’s 
findings of fact (deleted matter struck through; new matter underlined). As is customary 
with sign variance petitions, no recommendation is submitted by Staff concerning 
whether or not variance relief should be granted.   

Enclosures:  Application and accompanying exhibits 
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Staff recommended revisions to the petitioner’s Findings of Fact responses (deleted matter 
struck through; new matter underlined). 

Finding of Fact No. 1 – The variance will not adversely affect the public health, safety or 
welfare, or the rights of adjacent property owners or residents, because: 

We are only placing letters on a sign, this will not affect anyone on any level.  The scale of 
the proposed wall sign appears to match the scale of the wall sign for the former Slight 
Indulgence establishment that formerly occupied the space as illustrated below, which did 
not appear to adversely affect public health, safety or welfare or the rights of adjacent 
property owners or residents. 

 

Finding of Fact No. 2 – The variance arises from special conditions or attributes which pertain 
to the property for which a variance is sought and which were not created by the person 
seeking the variance, because: 

We had existing ‘acrylic’ letters and wanted to reuse them for this store.  The letters aren’t 
really large at all.  The transom area of the storefront frame appears to have been 
converted to a freeze/sign band several years ago thereby creating a larger backdrop for a 
wall sign.  A wall sign of not more than six (6) square feet would not be legible to the 
motoring and pedestrian traffic and would appear to be lost in the larger backdrop. 

Finding of Fact No. 3 – The variance will eliminate an unnecessary hardship and permit a 
reasonable use of the land, because: 

We invested $1,800 to have the letters made, so to be able to use them again (upcycle) 
would be wonderful.  It appears that the majority of the storefront transoms along High 
Street, including the subject property, have been converted to freeze/sign bands decades 
ago.  Most establishments have filled these backdrops with wall signs.  This trend has 
established wall sign patterns and characteristics that are not acknowledged in the 
maximum wall sign area standard.  Additionally, many of the storefront widths along High 
Street are less than 20 feet wide, which hinders establishment from observing the 
maximum wall sign standard while effectively communicating to customers. 
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Finding of Fact No. 4 – The variance will allow the intent of the zoning ordinance to be 
observed and substantial justice done, because: 

The sign will be done with good quality materials and will be able to go up quickly once 
sign is approved.  With exception of area, the proposed sign observes all materials and 
lighting requirements.  Additionally, similar variance relief has been granted for a number of 
establishments along High Street since 2006. 

 
















